SOFTENAX ONZ24 Customer Case Study

INDUSTRY

Enterprise Software Company For Softrax, developing sales leads -- without sipema fortune

-- is key to growing its business. And the singtéstbway to do

ON24 APPLICATIONS that, the Canton, Mass.-based software maker hawslfas by
ON24 Webcast Center

providing free online seminars for its customerd prospects.

SUMMARY

Softrax leveraged ON24's reliable _
webcasting technology to generate  FOr several years, Softrax -- whose products atlompanies to

and identify highly qualified sales  automate their entire revenue cycle, enabling tteeout costs
leads, while retaining corporate . :
branding on all webcasts and boost revenue, as well as comply with reguiatguch as

Sarbanes-Oxley -- has been conducting monthly webeamed
ABOUT SOFTRAX

Line of Business
Enterprise Revenue Management  introduced by Softrax president and CEO, Robero®@r,

at CFOs and other finance executives. The webaakish are

Software Solutions feature thought leaders from leading consultingamounting
Headquarters firms discussing key aspects Sarbanes-Oxley cong#ieand
Canton, MA other challenging issues the executives face.

Organization Size
125 employees “Those webcasts have become one of Softrax' mqsdriiant

marketing vehicles," says O'Connor.

Objective: Reliably Develop Sales L eadswith Brand Recognition

With hundreds of customers and prospects -- matiyewh upper-level executives -- watching the
webcasts, it's essential that they go off withohiteh. It's also important that the webcasts karty
marked with Softrax’'s brand image, reinforcingdbenpany's role and name in executives' minds.

But finding a webcasting partner that could provid¢h a top-notch branding experience and outstandi
technical execution was a challenge -- until Saftragan working with ON24.

Solution: OneProvider for Performance and Branding

"We have used and/or reviewed every major playénermarketplace," says Stephen Foster, Softrax’
director of marketing programs. "Until we startesing ON24, we always felt as though we had to make
a trade-off between reliability and getting thertated experience we wanted."

"ON24 does an exceptional job of delivering thefgenance we need to host large executive audiéhces,
says O'Connor, "as well as the high quality visogdact and branding so essential to our marketing
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efforts.”

Results: Robust Reporting to Identify Highly Qualified Sales L eads

As valuable as it is, boosting its brand recogniigonly the beginning of the return Softrax reedi

from its webcasts. Thanks to ON24, the informaBafitrax gathers during its webcasts has become a
major source of highly qualified sales leads. ON2dphisticated reporting and polling capabilities
allows Softrax to capture critical

information about participants in its SOFTENAX'

online events, including how long
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they participated, what questions they"‘”““ L=
If you would like to switch to the non- 1

ked d whether th ttended Speaming ailo e contanc ), Haryestmg Your Value

asked, and whether they attende e -is 2007 Your Year?
TODAY'S PRESENTERS

more than one event on the same

topic.

Using ON24's sophisticated lead

i : SOFTRAX “OR
evaluation technology, Softrax is able g g | | - Evecutive Webcast Seres CORUM

to not only gather a wealth of

information on prospects who _suar auesrion

participate in its webcasts, but easily

Softrax Event Console Sam

integrate that data into its sales
management program. With ON24, says Foster, wheat ttsbe a "tedious manual chore" is now a
seamless process, which makes it simple for So#ed®s force to know precisely where to focus its

efforts.

For Softrax, the payback from beginning to workh/@N24 was nearly immediate. Within three days of
implementing the ON24 Webcast Center Platform,r@nfivas able to host a live webcast providing
information about regulatory compliance to an andeof over 500 people.

"With ON24 we've realized a unique balance of tedbal capabilities and
performance necessary to host such large executivdiences, and high quality
visual impact and branding so essential to our matiag efforts. ON24 does an

exceptional job of delivering those critical req@iments."

- Robert O’'Connor, President and CEO, Softrax
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